Q How we can help

We help vulnerable migrants across Cyprus
feel protected, safe, informed and supported
so that they are able to move ahead with their
lives. Our experienced teams offer advice on
a wide range of issues including:

® Housing

® Employment

® Education

® Learning English / Greek
® Health

® Social Benefits

® Rights & Responsibilities

® Advice and guidance to asylum seekers

@ Working hours

Monday - Friday: 10:00 - 18:00

Sunday: 09:00-17:00 (winter),
11:00 - 19:00 (summer)

¢ Contactus

You can contact us directly on the telephone
number below or you can come and visit us
at your nearest MiHub office.

‘. Pancyprian Telephone
Centre: 77787040

o info@mihub.eu

&5 www.mihub.eu
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Nicosia
4-6 Ploutarxou str., PC. 1010 Nicosia

Larnaca
12 Viktoros Ougko str., PC. 6023 Larnaca

Ammochostos
44 Eleftherias av., PC. 5380 Deryneia

Limassol
232 Leontiou A’ str., P.C. 3020 Limassol

Paphos
28B Gladstonos av., P.C. 8046 Paphos

@ miHUB

HAVING DIFFICULTIES

ADJUSTING

TO YOUR LOCAL SOCIETY?

{ WE CAN HELP! J




() Vision

We embrace the idea of a global
society that protects vulnerable
migrants, treats them with respect and
enables them to become successful
members in the local community.

-
s Mission

We work with individuals, families and
community groups to identify their needs,and
provide information on a range of options
available to them.

We support them to access services and
resources that meet their needs and build new
skills to adjust harmonically to the Cypriot
cultural and social environment.
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The project is implemented within the framework of the
Asylum, Migration and Integration Fund (AMIF), and it is
co-funded by the European Union and the Republic of Cyprus.

Values

i &

Protection: We believe everyone
deserves to feel safe and have their
human rights protected.

Diversity: We respect and celebrate
everyone’s individual experience and

ensure inclusion is at the heart of our work.

Equality: We believe in fairness and
equality of opportunity. This is central
to everything we do.

Collaborations: We are committed to
working in partnership and with all
those who help us achieve

our vision.

Innovation: We are committed to
embracing new ways of working that
deliver ever more effective services.

Excellence: We are dedicated to
providing the best quality services and
achieving the highest standard of
client care.

z Who we are

The MIC has developed services based
on our core belief of listening, empathy,
understanding and supporting
individual vulnerable migrants.

Our four offices employ highly qualified
personnel ready to respond to a variety
of requests.

|b Who we can help

® Asylum Seekers ©® Refugees

® Resettled Refugees @ International

Protection Beneficiaries
® Third Country

- Domestic Workers
- Students

6 Privacy and Confidentiality

All people visiting our office have the right to
have their privacy and confidentiality respected
and to access all personal information kept
about them by the service.



