


We embrace the idea of a global society that
protects vulnerable migrants, treats them with
respect and enables them to become successful
members in the local community.
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We work with individuals, families and community
groups to identify their needs,and provide

information on a range of options available to them.

We support them to access services and resources
that meet their needs and build new skills to adjust
harmonically to the Cypriot cultural and

social environment.

Protection: We believe everyone
deserves to feel safe and have their
human rights protected.

Diversity: We respect and celebrate
everyone’s individual experience and
ensure inclusion is at the heart of
our work.

Equality: We believe in fairness and
equality of opportunity. This is central to
everything we do.

Collaboration: We are committed to
working in collaboration and with all
those who help us achieve our vision.

Innovation: We are committed to
embracing new ways of working that
deliver ever more effective services.

Excellence: We are dedicated to
providing the best quality services and
achieving the highest standard of
service user care.
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The MIC has developed services based on our core
belief of listening, empathy, understanding and
supporting individual vulnerable migrants.

Our four offices employ highly qualified personnel
ready to respond to a variety of requests.
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e Asylum Seekers
e Refugees
e International Protection Beneficiaries
¢ Third Country Nationals
- Domestic Workers
- Students
e Resettled Refugees

All people visiting our office have the right to
have their privacy and confidentiality respected and
to access all personal information kept about them
by the service.




